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Purpose of the role 
To engage in activity with children and young people who have additional needs out and about in their local community on a regular basis to help build their confidence and social skills and, where appropriate,  be more independent of their family. This in turn will enable parents and carers of children and young people with additional support needs to have a short break on a planned and regular basis.

To ensure continuity of service for the children and parent/carer support workers must be able to commit to 3 to 4 hours a week or fortnight, for up to 75 hours in total (around 6-9 months) 
The support worker will be responsible to and supported by the Family Support Co-ordinator.

Role 
· To care for a child/young person, ensuring their safety and well-being in the absence of the parent / carer.

· To build up a positive and trusting relationship with children and young people and their parent/carers

· To meet up with the child /young person on a regular and agreed basis

· To maintain confidentiality and boundaries 

· To inform the Co-coordinator as soon as possible if any problems arise whilst working with the child/young person /family

· To deal responsibly with any unforeseen events which occur during the session
· To work within Firsthand Lothian’s policies and procedures at all times.

Tasks

Activities will vary according to the particular needs and circumstances of each family and may include:

· Engaging and interacting with the child / young person – doing things with them they enjoy and that help them achieve their goals.
· Engaging in activity with the child / young person appropriate to their age and stage e.g. playing developmental games, talking, visiting the park, going to place of interest, using public transport etc.
· Communicating with the parents / carers in relation to the child/ren’s needs and any other issues that arise

· Complete required paperwork after every visit and submit this to the coordinator on a monthly basis

· Attend and engage in the process of support and supervision with the Co-ordinator
ESSENTIAL QUALITIES

· An interest in spending time with children and young people and an interest in their welfare

· A positive outlook and ability to see and encourage the strengths and potential of children and young people 

· A warm, friendly, adaptable and caring approach

· A good listener and who is able to communicate effectively with a wide range of people

· Open-mindedness and an acceptance of different family lifestyles and values

· Reliability, punctuality and honesty

· Sensitivity and courteousness

· Non – judgmental attitude

· Ability to maintain boundaries

· Ability to work on your own and use initiative

DESIRABLE QUALITIES

· Experience of building positive and equal  relationships 
· Experience of working with , young people and /or  families and an understanding of some of the issues they can face

· Experience / knowledge of the issues facing children /young people who have  additional support needs

· Experience / understanding of how to managing challenging behaviours.

SUPPORT OFFERED

· Induction training

· Certificated First Aid and Food Hygiene 

· Additional training – Understanding Autism, Autism & Play etc. as required
· All out of pocket expenses

· Regular support and supervision with the coordinator.

All workers positions will be offered subject to 2 satisfactory references.

All workers must be able to obtain membership of the PVG scheme.
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